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KEY INFORMATION SOURCES, BY WAVE
17th March 2020
OFFICIAL SENSITIVE, not to be shared beyond SPI-B / SAGE

Official helplines (e.g. NHS 111)

· No significant difference by wave
An NHS website (e.g. NHS.UK)

· Significant difference by wave

GOV.UK or another Government website

· Significant difference by wave

TV news (national or regional)

· No significant difference by wave

Newspapers (national, regional or local; in print)

· Significant difference by wave

Online news websites (e.g. Guardian, Daily Mail)

· No significant difference by wave

Social media sites (e.g. Facebook, Twitter, Instagram)

· Significant difference by wave

Radio (national or local)

· Significant difference by wave

An NHS GP practice, clinic or hospital

· Significant difference by wave

Leaflets

· No significant difference by wave

Posters

· Significant difference by wave

Please note that this work has been conducted rapidly and has not been peer reviewed or subject to normal quality control measures.
Datasets used:
· Department of Health and Social Care weekly tracker
· Tracking DHSC marketing, coronavirus attitudes, beliefs, knowledge, reported behaviour, satisfaction with Government response, credibility of Government.
· Data collected weekly (Monday to Wednesday) since late January.
· N~2000 per wave.
· Market research company commissioned: BMG Research.
· This survey is not designed to collect the views of NHS workers and respondents in this sample working in the NHS are not representative of the wider NHS workers in general. In particular, the sample in the survey is of NHS staff who have time to participate in on-line polls. In the context of a major public health crisis this poses very substantial limitations.
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Contact details: louise.e.smith@kcl.ac.uk, richard.amlot@phe.gov.uk, gideon.rubin@kcl.ac.uk 

Official helplines

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	98.5	98.3	98.3	97.6	97.5	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	1.5	1.8	1.7	2.4	2.5	



An NHS website (e.g. NHS.UK)

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	91.4	90.3	88.8	87.9	86.5	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	8.6	9.6999999999999993	11.2	12.1	13.5	



GOV.UK or another Government website

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	93.9	93.9	92.1	89.7	89	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	6.1	6.1	7.9	10.3	11	



TV news (national or regional)

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	31	31.4	31.2	34	33.299999999999997	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	69	68.599999999999994	68.8	66	66.7	



Newspapers (national, regional or local; in print)

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	78	78.099999999999994	78.400000000000006	81.099999999999994	81.400000000000006	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	22	21.9	21.6	18.899999999999999	18.600000000000001	



Online news websites (e.g. Guardian, Daily Mail)

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	75.400000000000006	76.900000000000006	77.3	74.400000000000006	75.099999999999994	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	24.6	23.1	22.7	25.6	24.9	



Social media sites (e.g. Facebook, Twitter, Instagram)

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	77	80.599999999999994	76.2	73.2	73.8	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	23	19.399999999999999	23.8	26.8	26.2	



Radio (national or local)

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	73	75.7	76.599999999999994	75.900000000000006	77.5	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	27	24.4	23.4	24.1	22.5	



An NHS GP practice, clinic or hospital

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	92.8	86.6	87.1	89.3	88.2	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	7.2	13.5	12.9	10.7	11.8	



Leaflets

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	98.7	98.1	98.6	97.7	97.9	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	1.3	1.9	1.4	2.2999999999999998	2.1	



Posters

Not a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	97.6	96	94.8	94.4	93	Used as a key information source	Wave 3	Wave 4	Wave 5	Wave 6	Wave 7	2.4	4.0999999999999996	5.2	5.6	7	
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